


Cúram                              Summer 2012                              No.45

Page 2

Contents
 

the views expressed in CURAM are not necessarily those of the IAsCW and should not be taken as binding 
the IAsCW or expressing its policy. every effort is made to ensure the content is accurate. the IAsCW and any 
third party contributor shall have no legal liability or responsibility for the content or accuracy of information 
provided.
Membership of the IAsCW is open to those who meet the criteria laid down by the association. For membership 
details contact IASCW, 12 Manorfield’s Walk, Clonee, Dublin 15; iascw@hotmail.com; 087-9708426;               
www.iascw.ie
Letters, views, comments, articles on social care issues always welcome to above or nh99@eircom.net

IASCW 1972-2012
A few moments were taken at the Social Care Ireland conference in Kilkenny to mark the 40th anniversary of 
the foundation of the IASCW. The association had its origins in 1972 as the AWCC (Association of Workers 
with Children in Care) and as the field of child care widened to include community child care the name became 
the IACW (Irish Association of Care Workers). Then, as events moved on and social care began to emerge as a 
distinct profession involved in the wider provision of care to differing sections of the public it was decided some 
years ago to include the word social  and thus the association’s title now is IASCW (Irish Association of Social 
Care Workers).
On hand at the conference to mark the occasion was Councillor David Fitzgerald, Lord Mayor of Kilkenny. In 
the presence of David Power (outgoing  IASCW President) and Paula Byrne (newly elected President) the Mayor 
offered his congratulations to the association. He spoke of the importance of “social capital” and the tremendous 
contribution voluntary bodies, such as the IASCW, make to the community and the wider public.

EDItorIAL
obErStoWn AnD thE ChALLEngE of ChAngE
For many years the  scandal of 16 to 18 year old children being placed in St Patrick’s Institution exercised everyone 
with an interest in child welfare. Thankfully and to her credit, the Minister for Children, Frances Fitzgerald has 
initiated radical moves to rectify this. Indeed, just over a year ago when the Minister for Children was appointed 
few would have thought that an issue talked about for years would so swiftly be tackled with definite timelines 
in place. 

From May 1st  this year the Oberstown campus will be where males under 17 will be sent by the courts.  
Approximately 2 years after  that,  those under 18 will be admitted when the early phase of the new building 
programme will be completed. Following some earlier uncertainty, and a strong response by a number of 
organisations including the IASCW to suggestions that the planned Oberstown campus development was being 
shelved, Minister Fitzgerald has given a commitment that building will commence as soon as possible. Anyone 
familiar with the campus in Oberstown will know that staff have for many years coped with substandard facilities 
and anything to rectify that is long overdue and very welcome. €51 million has been ring-fenced to develop a 
new purpose built facility by 2015 which will enhance the high  standard of care currently being delivered in less 
than ideal conditions.
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In the meantime the Oberstown  staff face new challenges from May 1st.  Oberstown  campus staff (Boys’ and 
Girls’ centres and Trinity House) have been delivering a high level of care for many years, often giving a level 
of stability and structure to troubled and troublesome children which was not available elsewhere in the country. 
The individual staff  groups have faced many difficulties and over many years have spent a great deal of time 
developing a child centred, relational approach where those who arrive from the courts are treated with respect 
and dignity from the moment they walk in the door. Tempered by experience that can only come with time, the 
staff will, undoubtedly, face the new challenges that are bound to come with the enthusiasm and professionalism 
that we now expect from them as a matter of course. 

But let there be no doubt either as to what the scale of that task has been and will continue to be in new, changing 
circumstances. Some of the most marginalised, difficult and at times highly dangerous young people have come 
through the courts to the Oberstown campus. Their offences cover the whole gamut of crime such as public order 
offences and burglary right up to serious offences against the person including armed robbery, rape and murder. 
Add to that the complications of  serious drug addiction, chaotic lifestyles and abuse that are characteristic of such 
young people and one gets a sense of what faces staff on a daily basis 365 days a year.

Society rightly demands that such young offenders are dealt with in a manner that ensures the safety of the public 
but it also demands that those young people who perpetrate such crimes do not simply come out a door with the 
same attitudes and behavioural problems as the ones with which they went in. That is why St Patrick’s, despite 
an enlightened regime and the best efforts of prison staff, of its very nature could not prevent young people under 
18  being introduced very quickly to a life where criminality was often glamourised and entrance to the prison 
system seen as a badge of honour. Vulnerable and highly impressionable youngsters were easy targets in such 
circumstances and often emerged more damaged than when they went in and  well on the road to a life of crime.
Such young people will go through the doors of Oberstown with the very same impressionable disposition from 
May 1st. Not all of them will come out deflected from a life of crime. But all (including their families and the 
taxpayer) can be assured that they will be given the very best chance. Why? Because a dedicated, experienced, 
diverse staff team will deal daily with them on professional, personalised basis. The Oberstown staff will be the 
first to admit that they may not always have got it right in the past. But they have learned, often the hard way, how 
to balance empathy with firmness, work with adult assurance and control from a well understood base of child 
development, group dynamics and reflective practice to ensure that no stone is left unturned to begin and continue 
the herculean task of reversing years of lost childhoods. 

Miraculous, overnight turn-arounds will not occur in the lives of such young people when they go to Oberstown. 
The staff  know very well that what ultimately gets results is slow, painstaking, monotonous, unglamorous work 
far away from the glare of publicity where undoubted success in many cases is seldom recognised. It is often in 
the ebb and flow of daily life in the  ever changing dynamic of  residential care, where young people can relate 
and interact with  proper adult role models,  that small but vital and significant advances are made. As said, 
such progress is often unrecognisable and unrecognised even by the most sophisticated inspection or monitoring 
systems which often tend to concentrate on statistical and written information. What is written in reports and 
statistically compiled may very seldom reflect what is really happening in children’s lives.

With reference to role models, Oberstown is fortunate in its staff gender balance which is unfortunately lacking 
in so many other residential services. This is a very necessary, though often overlooked, key ingredient for 
young people who may not have experienced  the benefits and influence of proper, adult role models. Out of the 
grim reading in the Ryan Report reference was made to the fact that a little humanity would have gone a long 
way toward making the miserable lives of institutionalised children in Ireland more bearable. Indeed, examples 
of such humanity, too few unfortunately, did find their way here and there into that report. It is heartening that 
humanity is a key characteristic of staff in our residential child care centres and Oberstown is no exception. Add 
to that the professionalism adverted to above and  certainly the Minister for Children’s radical move to end the 
scandal of St. Patrick’s could not begin on a more positive footing. In a world where “experts” and “ specialists” 
are two a penny it should not be forgotten where the real experts and specialists are found.

It is an absolute necessity for success that interagency support and departmental support is active and evident 
in the case of Oberstown to ensure that “out of sight, out of mind” where young people in residential care is 
concerned is well and truly a thing of the past. We wish everyone involved in this bold, brave and challenging 
initiative every success and would urge that no delay occurs in modernising and developing the Oberstown 
campus in terms of infrastructure and staffing to meet the new demands.

It is the very least the young people and staff there deserve but it is also the very best they deserve. 
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2012  SCI AnnUAL ConfErEnCE
The 2012 Social Care Ireland conference held in Kilkenny on march 28th and 29th saw delegates from practice, 
management and education come together for what was very successful conference. Sr Stanislaus Kennedy, 
Dr Keith White and Damien Courtney were keynote speakers and  fifteen workshop sessions meant there was 
something for everyone. Again, this year, anticipation that attendance might be down due to the economy was 
proved wrong as around 160 delegates were present for day one and 120 for the second day. Among the attendance 
were a scattering of students, many of whom took advantage of the very attractive student rate subsidised by 
IASCE. 
The Orchard Children’s Services annual award was made in sadly unique circumstances in that it was a 
posthumous award made to Sr Martha Hegarty who had been ill for some time and died two weeks prior to the 
conference. Sr Catherine Prendergast, Provincial Daughters of Charity and Mr Liam Walsh, Development Officer 
of RESPECT, the very successful fundraising organisation that Sr Martha had founded accepted the award on 
behalf of Sr Martha. Both spoke of Sr Martha’s  long life of service and dedication to improve the lives of people 
with intellectual disabilities and her exceptional ability to look positively at what might be achieved in the face of 
pessimism and opposition. David Williams, President of Social Care Ireland presented the award.

ChAngES to IASCW ExECUtIVE
Following from the AGM of the IASCW held on March 28th the following changes took effect. David Power 
who has been President for the past number of years stepped down but will remain in the position until September 
2012 when Paula Byrne will take on the role. Paula is no stranger to this executive position as she was President  
a number of years ago and steered the association through a difficult and turbulent period. 
By the time you receive  a copy of the next  newsletter in mid December, David Power will have handed over to 
Paula. It would be remiss not to acknowledge the contribution David has made during his term of office. He has 
managed to distinguish his role as association President with that of his position on the council of CORU, the 
Health and Social Care Professionals body on statutory registration in an effective and professional manner. His 
expertise and experience are not however lost to the IASCW executive as he will take on the role of Detention 
Schools rep. 
Miceal Burke  of Blanchardstown IT will be the student rep at a time when student representation is being co-
ordinated with the different colleges. Work is in progress to ensure that each college has a social care  representative 
and Miceal will be very much part of liaising with that group to advance the membership and interest of social 
care students throughout the country. 
For a full list of the executive see back page.

rEgIStrAtIon
A further step in the overall statutory registration process has taken place with Radiographers being the second 
profession to have had its board appointed in accordance with the 2005 Act.
CORU’s business plan for 2012 aims to have the social care workers’ board set up by the end of 2012. This will 
be the first step in a complex process to begin work toward the long awaited registration about which  IASCW 
members have heard so much for so long. Note however that it will be a first step only and much work will 
remain. It should be noted again that the setting up of Social Care Ireland in 2011 was a significant, if indirect, 
positive  step in the move toward registration. Essentially, the establishment of SCI meant that overlapping in 
terms of approach by three groups (IASCW, IASCE and RMA) on  registration will be avoided. This will save 
time and effort.

ContInUoUS ProfESSIonAL DEVELoPMEnt (CPD)
As noted in January’s edition of The Link, the process of appointing a CPD (Continuous Professional Development) 
Officer for social care professionals is underway. Again, this is detailed and complex but we hope to be able to 
announce completion of that in the near future which will lead to the position being advertised.
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rEfLECtIVE PrACtICE In SoCIAL CArE SEttIngS
REFLECTIVE PRaCTICE – ITS RELEVaNCE TO SOCIaL CaRE PRaCTICE

by DEE HENNESSy

It is now taken for granted that reflection “in” and “on” practice , as well as a preparedness to adopt a reflexive 
stance towards their work, has a vital part to play in individual development and in organisational development. 
(Butcher 2007:72) The above diagram indicates how by exploring challenges, reflective Practice can uncover 
new opportunities and lead to positive changes in Practice.

REFLECTIVE PRaCTICE -wHaT IS IT?
Reflective practice is the capacity to reflect on action so as to engage in a process of continuous learning. 
Reflective practice has for some time been understood as one of the defining characteristics of professional 
practice. It involves paying critical attention to the practical values and theories which inform everyday actions, 
by examining practice reflectively and reflexively. This in turn leads to developmental insight, improved practice, 
and an increased sense of well being and professional competency of the worker.

wHaT IS ITS RELEVaNCE TO SOCIaL CaRE?
Pressures of work in the social care setting often 
mean that individual workers and teams feel that 
they have little time to reflect, plan and evaluate. 
Consequently, many organisations regard 
reflective practice as a luxury they cannot afford. 
On the contrary I would ague that it is essential 
not only to create time to examine your work 
analytically, but also to do so critically – that is, 
by looking beneath the surface of the presenting 
problems and challenges in a way that leads to;
 
• Real insight and learning , 
• Real opportunities for changes in practice, 

and
• Ultimately better outcomes for all 

involved, children, young people, and 
adults in care settings, individual workers 
and teams and management. 

Reflective Practice can become a way of working that while not taking much time from the practical work 
and at little or no cost, can revolutionise the sense of well being and professionalism of the whole team. It can 
create a sense of clarity and safety around the work of social care by providing new tools to protect children and 
practiioners in the field.

REFLECTIVE PRaCTICE CaN:
HELP bOTH THE INDIVIDuaL wORkER aND THE wHOLE TEam TO: 

• Move forward from anger and frustration at service users, colleagues, 
•  management, policy and red tape towards a certain inner peace
• Understand why s/he feels a particular way and what s/he might do to potentially change the situation 

positively ( from negative to positive energy)
• Truly focus on the client s/he serves and what is in their best interest
• Develop a broader and more reflexive and more empowered sense of themselves as professionals
• Have a greater sense of mastery, control and self-actualization

Opportunities

Challenges Changed
Practice
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How to begin the process of Reflective Practice within your organisation
Critically Reflective Practice is an approach to practice that involves 
(i) asking searching questions to get beneath the surface of the situations we encounter to ensure that we have 

more than a superficial grasp (Murray and Kujundzic, 2005); and 
(ii) takes account of wider social and political processes that disadvantage marginalised groups of people and 

reinforce patterns of discrimination and oppression (Mullaly, 2002).

As an individual you can begin to develop a reflective practice approach to your work by starting a work journal 
or log where you review your shift ( or your work periodically) and ask yourself the critically reflective questions 
• What was I doing today?
• What was I feeling about the work? – what triggers, prejudices, biasis and assumptions underpinned my 

decisions and actions?
• Where is my stuckness?
• Where is the joy?
• What have I learned? What might I have done differently?
• Where is the stretch for me?
• What are my choices?
• What will I do to grow in my professional development and practice?

As a team you can create a regular space where you meet to explore your practice – not a decision making or 
planning space, but rather a reflective space to explore how you feel about the work. 
• Where are the tensions and stresses?
• What generates feelings of powerlessness and frustration?
• What are the beliefs underpinning the work?
• What are the prejudices?
• What motivates?

You might review a particular incident or practice.
• What happened?
• What might have been different?
• What learning can be identified for individuals and the team?
• How might things be done differently in the future ?– change in professional practice
A small investment of time in developing a reflective practice approach to the work will make a difference to both 
the sense of wellbeing among workers, and the outcomes for the organisation. Why not give it a try?
Dee Hennessy (www.facilitation-coaching.com) works as a Coach, Supervisor and Change Facilitator. 

thE tIMES WE LIVE In…
FOOTbaLL COaCH wINS TExT DEFamaTION aCTION

A football coach, who claimed he was defamed in text messages after reassuringly embracing one of his trainees 
has been awarded damages in the circuit Civil Court. Frank McClelland (62), St. James’s Walk, Rialto, Dublin, 
told the court that in March 2009, he was goalkeeping coach for aspiring footballers at Crumlin United.
During training he had consoled an upset youngster by putting his arms around, telling him “you are still the 
best”. Later he saw two defamatory texts about him sent by Ronan Kelly.
Mr McC lelland told the Circuit Court president Mr Justice Matthew Deery that the texts had been exchanged 
between people and some had not talked to him for two years. He said he had a history of depression, which had 
been medically controlled before the event, but he had become so upset afterwards his GP had referred him for 
psychiatric treatment. He had been prescribed with anti-depressants.
He told the court that following the incident he was aftraid to have anything to do with youngsters. The text 
messages had “destroyed him”. He sued Kelly of Stillorgan, Co. Dublin for defamation.
Kelly said the texts had been part of a private communication. He had not meant to defame Mr McClelland and 
had offered him an apology, which the coach refused. Kelly declined an invitation to apologise to McClelland in 
court. Awarding €15,000 damages for defamation of character, the judge said there had been no apology and no 
evidence Mr. McClelland had acted inappropriately.
(Quoted from The Irish Times).
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WorDS of WISDoM froM bILL gAtES At An 
AMErICAn hIgh SChooL.

11 RUles FoR lIFe
• Life is not fair – get used to it.

• The world doesn’t care about your self esteem. The world will expect you to accomplish something 
BEFORE you feel good about yourself.

• You will not make $60,000 a year right out of high school. You won’t be a vice-president with a car phone 
until you earn both.

• If you think your teacher is tough, wait until you get a boss.

• Flipping burgers is not beneath your dignity. Your grandparents had a different name for burger flipping; 
they called it opportunity.

• If you mess up it’s not your parents’ fault, so don’t whine about your mistakes, learn from them.

• Before you were born, your parents weren’t as boring as they are now. They got that way from paying 
your bills, cleaning your clothes and listening to you talk about how cool you thought you were; so before 
you save the rain forest from the parasites of your parents’ generation try delousing the closet in your own 
room.

• Your school may have done away with winners and losers but life has not. In some schools they have 
abolished failing grades and they’ll give you as many times as you want to get the right answer. This 
doesn’t bear the slightest resemblance to anything in real life.

• Life is not divided into semesters. You don’t get the summer off and most employers are not interested in 
helping you “find yourself.” Do that in your own time.

• Television is not real life. In real life people actually have to leave the coffee shop and go to jobs.

• Be nice to nerds. Chances are you’ll be working for one.

hEALth AnD nUtrItIon In                         
rESIDEntIAL CArE SEttIngS

by: aNDREw SHEPPaRD
Fresh Start represents new ways of working in private child care. Fresh Start are the first residential care organisation to 
provide full time Health and Fitness Therapists to cater for the activity and nutrition needs of its young people. 
To date, little progress has been made in terms of the provision of physical activity programmes for looked after 
young people (YPs) in residential care settings. Health problems have the greatest impact on minority groups in 
society, particularly those in residential care and have significant long-term health consequences (The World Health 
Organisation [WHO] 2006). In addition, looked after YPs have low rates of attendance of services and greater difficulty 
accessing services resulting from adverse childhood experiences (McNicholas et al 2010). 
Many YPs entering residential care have experiences of physical and emotional trauma, abuse, neglect, and/or destructive 
relationships (Christian 2003). These experiences have a detrimental effect on YPs’ development and heighten the risk 
for developing physical, emotional, social, and behavioral problems. Almost one-third of looked after YPs suffer from 
physical health problems which limits participation levels or types of activities in which they engage (Gay et al. 2011).
Physical fitness has a powerful effect on health for all YPs. It combats cardiovascular disease, increases skeletal 
infrastructure as well as combatting depression (Ortega et al. 2007). One study on environmental determinants of 
activity reported that only 16% of children in residential care recalled playing a sport during the previous 4 weeks 
(Gay et al. 2011). Steckley (2011) examined views of care workers and looked after YPs about being involved with 
an exercise programme. His study highlighted several benefits including engagement in physical activity, a sense of 
belonging, a connection with sport, building relationships with other YPs and with staff, and experiencing themselves 
in a positive light.
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YPs in residential care also struggle with poorer mental health and are at higher risk to develop mental disorders 
through their experiences of risk factors such as neglect and/or abuse (Zetlin et al. 2006). Combined with physical 
needs, social, and emotional needs have not always been met in childcare facilities (Steckley 2011). Ten per 
cent of YPs within the general population will experience a mental disorder (Green et al. 2005), however figures 
for looked after YPs are much higher, approaching 50% for those living in foster care and rising to 70% for 
those in residential care (Golding 2010). Many looked after YPs do not have access to extra-curricular learning 
and activity opportunities that could help combat this (Vacca 2006). The Department of Health (2011) in UK 
emphasised the importance of physical activity, healthy eating, emotional health, and well-being on the mental 
health of looked after YPs.
In a move to combat this trend and enhance the level of health and wellbeing of YPs in their care, Fresh Start 
Fitness Exercise Therapists created the “Get fit for life” health programme. The “Get fit for life” programme 
is a comprehensive health package specifically tailored to meet the needs of young persons in residential care. 
Fresh Start Fitness Exercise Therapists carry out a personal training session with each young person a minimum 
of once per week and deliver a seminar on Nutrition Once every six weeks. We also run an Activity day every 
two months for all our young people to promote the fun element of exercise while encouraging peer and social 
interaction. At Fresh Start Fitness we adopt a gentle, fun, simplified process based on target heart rates with a 
focus on agility, balance and coordination. During each session the young person is educated on the benefits of 
exercise and healthy living. 
This programme is accessible and available to every young person in our care.
Promoting physical exercise and healthy eating patterns in childhood and adolescence promotes optimal childhood 
health, growth, and intellectual development, prevents immediate health problems, such as iron deficiency, 
anaemia, obesity, eating disorders, and dental caries, and may prevent long-term health problems, such as 
coronary heart disease, cancer, and stroke. Health Intervention programmes can help young people attain their 
full developmental potential and good health by providing them with the skills, social support and environmental 
reinforcement they need to adopt long-term, activity and healthy eating behaviours.
The programme is delivered by Health and Fitness Therapist, Andrew Sheppard (MSc Exercise and Nutrition 
Science), adapted for young people in care and developed to help promote Nutritional health and provide support 
and guidance to help young people to engage actively in regular fitness training.
A recent study conducted carried out by researchers Noelle Fitzgerald and Cian Ahern of Fresh Start on the 
effects of our exercise therapy and nutritional guidance intervention showed significant changes were found in 
the participants’ resting heart rate, lung capacity, aerobic capacity, lower body strength, flexibility and levels of 
anger, depression, stress and tension (p < .05) at every time point across a 9 month period. 
These results suggest that the application of fitness therapy and nutritional education programmes can be both 
suitable and beneficial for looked after YPs.

“thE trUth IS oUt thErE”
kEVIN LaLOR, HEaD OF SCHOOL OF SOCIaL SCIENCES aND Law,                                   

DubLIN INSTITuTE OF TECHNOLOgy
Access to quality research and publications for those not attached to an academic library is an issue for every 
professional. Many obstacles exist to accessing the scientific literature, not least cost of subscriptions. For 
example, a high impact factor journal such as Social Science and Medicine costs €414 for an individual annual 
subscription, or €27.16 to access an individual paper. These costs are typical for peer-reviewed international 
journals published by inter alia Sage, Elsevier, Taylor & Francis.
How can social care workers keep abreast of publications in academic journals if they do not have access to the 
subscriptions held by academic libraries? ‘Open access’ sources are growing in importance; that is, material that 
is freely available on the web. There is a growing international movement to ‘democratise’ scientific research 
and make it available to the public. This movement has, in part, been spurred by the high subscription costs 
charged by publishers and a frustration that tax-payers who largely fund the creation of scientific knowledge (via 
universities, research institutions and research grants) are so often excluded from accessing this knowledge.
The Irish Journal of Applied Social Studies (now the official journal of Social Care Ireland) has embraced the 
open access movement and has been on line in open access format since February 2010 (http://arrow.dit.ie/ijass/), 
and has received 48,000+ article downloads since then. 
There is a growing range of open access sources that social care workers can use to conduct research relevant to 
their practice. Important developments include: 

• Open access repositories in universities and other large public bodies (eg, Lenus for the HSE). In some 
cases (such as DIT), staff are mandated to make their research publications available in their Institute’s 
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repository. In Ireland, these various repositories are harvested by a ‘super repository’, www.rian.ie

• Internationally, there are far larger ‘super repositories’ that harvest from thousands of individual repositories, 
for example, OpenDoar (http://www.opendoar.org/search.php) which harvests from 1800+ repositories

• Another important and growing open access social science academic database is the ‘Social Science 
Research Network’. It was voted No. 1 Research Repository worldwide in 2011; it contains almost 300,000 
open access publications easily searchable by topic - http://www.ssrn.com/

• The Social Care Institute for Excellence (http://www.scie.org.uk/) is a UK charity which seeks to “gather, 
analyse and present knowledge about what works” for all those working in care services. It contains a 
database of good practice examples; briefings on research; on-line videos on ‘Social Care TV’.

• The Campbell Collaboration (http://www.campbellcollaboration.org/) presents systematic research 
reviews to assist those working in the education, crime and justice and social welfare fields. All are 
freely available on-line. Present examples of ‘Education’ reviews include: School dropout prevention; 
School-based education programmes for the prevention of child sexual abuse; school based programmes 
to reduce bullying and victimisation.         
Examples from the ‘Social Welfare’ reviews include: home-based development intervention for pre-school 
children from socially disadvantaged families; kinship care for children; parent training interventions 
for ADHD.            
Campbell Collaboration reviews are peer-reviewed by expert panels and are considered an international 
bench mark of scientific excellence.

• The Directory of Open Access Journals (http://www.doaj.org/) provides links to thousands of open access 
scholarly journals worldwide. Importantly, it has selection criteria that require journals to exercise quality 
control via an editor, editorial board and/or a peer-review system.

In January 2012 frustration at the high subscriptions charged by academic publishers reached new heights. A 
boycott of Elsevier (who publish thousands of academic journals) was commenced by Cambridge mathematician 
Tim Gower (http://thecostofknowledge.com/). At the time of writing (6th April 2012) it has been signed by 8954 
academics worldwide who have declared their intention to refrain from publishing with Elsevier, to refrain from 
doing any refereeing work or editorial work. It will be interesting to see how publication houses respond to these 
demands for lower subscription rates and greater access to scientific research.
To conclude, quality scientific publications have traditionally been expensive and difficult to access for non-
academics. Typically academics (usually paid by the tax payer) contributed work freely to private publishers; it 
was then sent for peer review to other academics who also provided their labour free. Finally, publishers sold the 
product at very high prices to college (and other) libraries. This model is unsustainable and we are seeing a very 
refreshing open access movement where quality research work is more freely available to all.

thErAPEUtIC Song WrItIng
maRCuS FIELDS, SOCIaL CaRE gRaDuaTE L.I.T.

Having gained experience in the youth work setting, I noticed the service users benefit from having an outlet to 
creatively express their feelings. I designed and ran a creative song writing course within the centre. The feedback 
I received from service users was that they found song writing to be a great outlet for stress and a medium for 
them to express their feeling. How did I do this you might ask? Well, I should probably tell you a bit about myself 
first.
I started songwriting by accident really when I was 16 years old after a bad break up and while my friend played 
guitar I wrote my first 16 lines about heartbreak and sorrow. From that moment a songwriter was born. Although it 
wasn’t something I had ever done before it felt innate, like it was sleeping in me all along and teenage heartbreak, 
the sound of the crisp strings on the tackeamine guitar and a lonely sheet of paper had awoken it.
 Music has and still does help me express myself and I truly would be numb to my own feeling without the poetic 
release of my lyrics. I started playing guitar and playing with other musicians, performing and recording and it 
has really become who I am. In my 3rd year of college studying social studies in applied social care we went 
on 13 week placement where we were required to do an “intervention” with people who used the service. My 
placement was a drop in centre for homeless youth. I was doing an interview for a paper one day about my music 
and upon reflection realised how much it had helped me, so I decided I would try and teach these skills to others. 
The hard thing about writing songs if you have never written a song before is the dreaded first line!! It’s very 
intimidating, especially when faced with an empty page, on which size is exaggerated by the lack of words on 
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it. The other problem is if people do get over that hurdle and write the line they must produce a second and then 
the pressure to rhyme rears its ugly head. In my experience when people start rhyming they no longer focus on 
writing what they feel but on what will rhyme with the previous line. The number one rule of songwriting is that 
it’s only safe to rhyme if it doesn’t compromise what your trying to say/feel. To solve these problems I designed 
a book of what I call “skeleton songs.” These are half written songs with the rhyming scheme put in along with 
imaged based words. The person writing the song takes ownership of it by placing their feeling in the empty space 
on the line.
I also have sheets filled with feeling both happy 
and sad if they are stuck or need inspiration. I 
will usually show them the first verse by itself, 
let them write it and then the 2nd verse and then 
a chorus. Throughout the session I am playing 
music on the guitar and will match the mood 
they our going for with tempo, rhythm and 
tones. When they have it written I then give 
them their very own note book and congratulate 
them on writing their first song and get them 
to transfer it from the sheets into the book in 
their own way. I inform them that my words on 
the sheet are only guidelines and they our free 
to change as much of what I’ve written as they 
want to match their own. I then invite them to 
share what they have written and will often sing 
what they have written. 
Because I designed the song structure and prewrote the melody, whatever the person has written sounds like 
a rehearsed song, so they get an even better sense of achievement. The idea is that I start off by giving them 
“skeleton songs” and they become less reliant, eventually writing songs from scratch without them, thus gifting 
them a tool for self expressing for the rest of their lives. 
One of my strengths in making people feel relaxed and comfortable enough to write is that fact I don’t hide my 
dyslexia and make them aware of it, so they don’t feel judged or stupid for poor spelling or grammar.
I first ran the programme as a six week class in the drop in centre and advertised it as “creative songwriting 
class…learn to write songs as your favourite rockstar!!!” I ran the class with 5 people aged from 18 to 23. There 
was one female and four males in the group. I’ll always remember the manager of the centre telling me my ideas 
wouldn’t work and the participants wouldn’t really engage in it. She feared they would write profanities in the 
spaces and not be bothered.
Despite the lack of support I soldiered on. With predictions of failure on my shoulder I was even more determined 
to give it a try. To every one’s astonishment (except mine) they loved it and engaged fully throughout. I also 
did a theory part of the workshop were we would examine famous songs and analyse the structure , content and 
feeling in them. I remember the first class vividly. All the participants needed the prompt sheets and took nearly 
15 minutes for the first 4 lines and were very private about what they had written. By the end of the session they 
used the prompt sheets less and shared a couple of lines with me.
Success!!!
By session 2 they no longer needed the word sheets, just the skeleton songs and were completing them a lot faster. 
As each session went on they were sharing more lyrics with me and by the end of the class they were sharing them 
with the group and getting me to sing them. The class had been a success as participants kept writing in their note 
books after I finished my placement 
I have always tried to link my love of music to social care, so I did my thesis on the benefits of Music Therapy. 
During my journey of exploring music therapy I met with many and observed their sessions. The real difference 
in what I do and music therapy is that the participants can do their songwriting when I am not there and can 
continue to express themselves through it when they are alone. 
I would like to mention now a method I have developed which I call F.E.A.R. In songwriting we explore everything 
we FEAR, which include

Fears    Experiences    Attachments    Relationships

Example:

I feel like . . . . . . . . . . . . . . . . . . . . . . . . . . . . today
But I cant  because . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

So I just . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Why must I/you . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Why must we . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

I saw a . . . . . . . . . . . . . . . . . . . . . . . . . . . . today,
And I . . . . . . . . . . . . . . . . . . . . . . . . . . . . away.
The air is . . . . . . . . . . . . . . . . . . . . . . . . . . . . so,

I . . . . . . . . . . . . . . . . . . . . . . . . . . . . The sky.
Turns to . . . . . . . . . . . . . . . . . . . . . . . . . . . . more,

as  I . . . . . . . . . . . . . . . . . . . . . . . . . . . . again.
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Songwriting allows the participant to explore these issues in a safe and creative environment. From the start 
of the sessions I encourage the participant to be brutally honest in the language they use. I am a firm believer 
that sometimes you need to say “Fuck” to get your point across and sometimes you need to sing “fuck” to get 
your feelings felt. One of the reasons I believe the course I run works so well is that I am there on the journey 
with the participant - when he’s singing a song which is about been depressed I am there by his side singing 
about depression too. It’s a real shared experience, a musical journey which allows me to show empathy and 
understanding through our shared singing. My role is supporting him in these feelings and valuing that these 
feeling are ok and real. 
Over the years I have continued developing it and got to use it while doing relief work with the Simon Community. 
When I came to work in residential care in 2009 I was placed in a therapeutic centre which gave me great scope 
to use the creative songwriting course. I’ve been doing it consistently on a weekly basis for over a year with a 
young person where I am working. It is in this environment that I have taken the creative song writing to heights 
I never imagined.
I ran the course the same as previously but in a one on one session. As with others, the participant’s confidence 
grew with each session and he began writing the songs without the “skeleton sheets.” In some sessions I would 
give him the first line of a song and he would write the second with me the third and so on. The first time we did 
this I wrote down the first line which came into my head which was “glass in my eyes, should have been stars” 
and he wrote down the line “left behind all I wanted.” 
Those two lines are responsible for helping turn a seemingly awkward teenager into a songwriting machine. The 
difference with these sessions was the location of the room we used, time scale, and relationship formed with 
participant. This made the participant feel comfortable enough to sing what he had written. It’s also worth noting 
the participant was not a naturally gifted singer, but nevertheless enjoyed the singing immensely and was able to 
experience the emotions he had written by singing them. I would also explore the meaning of songs with him and 
help him in processing the content. 
At this point I would like to refer to a philosophy of songwriting given by the great Bob Dylan where he 
maintained that the meaning of songs change with time and you may not understand their meaning until later on 
in life. Songwriting became his main coping strategy in difficult times. It also became a huge part of his identity 
and helped him figure out who he was . 
In sessions I have done I documented what had been written and what it meant to the writer at the time. The reason 
for this is most teenagers writing can be gloomy, depressing stuff and a young person in care is no exception. 
Some of the staff were hesitant about it and worried if he was writing dark lyrics. My manager, though sceptical 
as I have said, was willing to support it from day one and this helped me maintain my confidence. I delivered 
a presentation of sorts to the staff team where I told them exactly what I was doing and what songwriting is all 
about. As in everything in life lack of education on a topic can lead to fear, and songwriting is no exception. I 
explained how songwriting could help the young people. 
After the presentation people gave the idea their full support. 
As with my own music the way I teach it is always evolving. I have recently recorded a CD called “simply add 
lyrics” which I gave to the young person I was am working with. It is 12 songs of just music. This is so he can 
write music with the help of a guitar when I am not there. The song writing sessions have gotten into a good 
rhythm now, with the young person having a back catalogue of over 100 songs and counting. The sessions either 
involves playing songs he has already written as well as writing new ones. The Young person refers to us as a 
songwriting team similar to Lennon and McCartney, with himself being Lennon(I am ok with this, I’ve always 
preferred McCartney anyway). As I sit and write this we are planning to go in to a studio and record a demo of 
his songs in a week’s time.
On reflection I can say that music has changed my life for the better and I am so proud and glad that I’ve been able 
to awaken other potential songwriters along the way and perhaps help them gain from songwriting something of 
what I gained.

ExAMInAtIonS AnD EMPLoYMEnt
We wish all social care students well in their examinations and every success in seeking 
employment to those who qualify following completion of their courses.
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WhAt YoUng 
PEoPLE thInK                                

AboUt 
bEhAVIoUr 

SUPPort 
Action for Children is a UK-wide charity that speaks 
out for the most vulnerable and neglected children 
and young people, and supports them to break 
through injustice, deprivation and inequality, so they 
can achieve their full potential. Action for Children 
helps children, young people and their families 
through around 500 services across the UK. We also 
promote social justice by lobbying and campaigning 
for change. Our services promote child development 
and identifying and addressing any problems early to 
ensure that children get the best start in life.

This consultation took place in five services (a 
residential unit, a community living project, an 
independence service, a respite service and a young 
carers’ project). An ex-service user took part as 
well and the views of an adult who has experienced 
both residential and foster care placements are also 
represented. The consultations were carried out by 
workers from the services who knew the young 
people and adults well. They were conducted quite 
informally in groups or individually, with the workers 
having a number of questions or prompts to encourage 
discussion. The young people refer to experiences 
throughout their lifetimes and of different services. 

thE VIEWS of YoUng PEoPLE ACroSS 
thE DIffErEnt SErVICES WErE 

rEMArKAbLY ConSIStEnt AnD hAVE 
IDEntIfIED A nUMbEr of ISSUES:

• The best ways to prevent incidents are:
•	 workers being available to talk to young 

people about problems and issues, preferably 
in a safe space away from the unit.

•	 workers being aware of triggers and issues 
that might upset young people and taking 
steps to reduce them.

• If restraint had to be used, it should only be to 
prevent young people from hurting staff or each 
other, or if someone was in danger, e.g. going to 
be run over or unsteady on their feet.

• Workers should not talk to or treat young people 
like children.

• Groups should draw up boundaries for 
behaviour, agree on them at an early stage and 

discuss consequences. This means everyone is 
more likely to take notice of them.

• Workers should treat young people with respect 
as this is more likely to mean workers are 
respected.

• All young people found the term ‘behaviour 
support plan’ negative.

• If there is an incident, workers should get all the 
information about it before making a judgement, 
and if they have to speak to young people about 
their behaviour, they should do this individually 
and sensitively.

thE thEME of thE rELAtIonShIP 
bEtWEEn WorKErS AnD YoUng 

PEoPLE CAME UP MAnY tIMES. YoUng 
PEoPLE rAtED bEIng AbLE to tALK 

to WorKErS AnD WorKErS LIStEnIng 
to thEM AS thE MoSt IMPortAnt 

fACtorS In PrEVEntIng InCIDEntS 

 RESPONSES IN mORE DETaIL…

What kind of behaviour is definitely 
unacceptable? 
for workers: hitting children or other physical abuse, 
swearing, shouting, threatening behaviour, breaking 
promises that lead to young people feeling bad or going 
back on their word and making untrue/unsubstantiated 
allegations, being sarcastic, being in a bad mood
for young people: smoking in the unit, staying out 
without letting staff know, bullying and aggression 
between children, verbal aggression, threatening 
behaviour, swearing, making untrue/unsubstantiated 
allegations and all violence, foul language, graffiti, 
yelling at someone, disturbing sleep, kicking footballs 
at windows, damaging property, screaming, arguments 
and name-calling 

What should the consequences be for 
unacceptable behaviour?
If it is staff, the young people asked thought the 
manager should be informed.
If it’s young people, they thought staff should intervene 
and ask them to stop. Consequences could be things 
like missing out on paid activities, having their use of 
the phone restricted, and repaying damage. They felt 
the consequences should be individual but fair.
Two young people suggested that the young person who 
was causing the trouble (in this case disturbing sleep) 
should be taken somewhere to calm down, possibly by 
having relaxing music played to them. They suggested 
physically removing the young people if they ignored 
warnings by staff. Staff can never use restraint to gain 

This consultation took place in five Action for 
Children services (a residential unit, a community 
living project, an independence service, a respite 
service and a young carers’ project. An ex-service 
user took part as well and the views of an adult 
who has experienced both residential and foster 
care placements are also represented. The 
consultations were carried out by workers from 
the services who knew the young people and 
adults well. They were conducted quite informally 
in groups or individually, with the workers having 
a number of questions or prompts to encourage 
discussion. 

The views of young people across the different 
services were remarkably consistent and have 
identified a number of issues for us to reflect on.

Summary of key points
 ͡ The best ways to prevent incidents are: 

 ▸ workers being available to talk to young 
people about problems and issues, preferably 
in a safe space away from the unit 

 ▸ workers being aware of triggers and issues 
that might upset young people and taking 
steps to reduce them 

 ͡ If restraint had to be used, it should only be to 
prevent young people from hurting staff or each 
other, or if someone was in danger, e.g going to 
be run over or unsteady on their feet.

 ͡ Workers should not talk to or treat young people 
like children.

 ͡  Groups should draw up boundaries for 
behaviour, agree on them at an early stage and 
discuss consequences. This means everyone is 
more likely to take notice of them.

 ͡ Workers should treat young people with respect 
as this is more likely to mean workers are 
respected.

 ͡ All young people found the term ‘behaviour 
support plan’ negative.

 ͡ If there is an incident, workers should get 
all the information about it before making a 
judgement, and if they have to speak to young 
people about their behaviour, they should do 
this individually and sensitively. 

The theme of the relationship between workers and 
young people came up many times. Young people 
rated being able to talk to workers and workers 
listening to them as the most important factors in 
preventing incidents 

 
Responses in more detail
What kind of behaviour is definitely unacceptable? 
For workers: hitting children or other physical 
abuse, swearing, shouting, threatening behaviour, 
breaking promises that lead to young people 
feeling bad or going back on their word and 
making untrue/unsubstantiated allegations, being 
sarcastic, being in a bad mood

For young people: smoking in the unit, staying 
out without letting staff know, bullying and 
aggression between children, verbal aggression, 
threatening behaviour, swearing, making untrue/
unsubstantiated allegations and all violence, foul 
language, graffiti, yelling at someone, disturbing 
sleep, kicking footballs at windows, damaging 
property , screaming, arguments and name-calling 

What young people think  
about behaviour support 

What can workers/Action for Children do to make 
things better? 
Suggestions and strategies that young people 
feel workers could use to help prevent or minimise 
incidents: 

 ͡ Workers should think about the best way of 
informing young people about what is and is not 
acceptable when they begin to use the service.

 ͡ Workers could find out what upsets people – one 
young person said screaming reminded him of 
difficult times.

 ͡ Workers should be available to talk things 
through – young people overwhelmingly thought 
this was the best way to prevent incidents or 
unacceptable behaviour, and the importance of 
having a good key worker was also recognised. 

 ͡ Workers should recognise what factors add to 
young people becoming violent and be able to 
talk them down.

 ͡ If someone was angry or upset, workers could 
ring someone who had a good relationship with 
the young person to help them calm down, like  
a friend.

 ͡ Workers should be around at all times to keep 
young people safe.

 ͡ Workers should let young people walk away 
sometimes.

 ͡ Workers should step in to prevent physical harm 
but talk first before any action – some had 
experiences that punishment tended to be given 
out before explanations.

 ͡ Workers should be more aware of what is going 
on in the first place.

 ͡ There should be somewhere to chat away from 
the project.

 ͡ Workers should encourage others to leave the 
room or area if there was an incident.

 ͡ Workers shouldn’t overreact.

 ͡ Workers should walk away if appropriate.

 ͡ Workers should talk in a calm, consistent voice.

 ͡ Workers should understand that breakdowns 
in behaviour may be due to circumstances and 
staff should try and talk to the young person 
concerned rather than being reactive.

What is not helpful? 
Things that are likely to make crisis situations 
worse and can make young people more frustrated 
and angry:

 ͡ workers asking too many questions and not 
listening to answers

 ͡ telling young people they are behaving like 
children

 ͡ unfairly accusing someone without having any 
substantiation or not getting all the information 
before judging

 ͡ workers being inconsistent

 ͡ planned ignoring

 ͡ workers being in your face

 ͡ workers going back on their word or breaking 
promises

 ͡ workers telling people off in front of others 

The relationship young people have with workers 
was the most important factor and influence

What can workers/Action for Children do to make 
things better? 
Suggestions and strategies that young people 
feel workers could use to help prevent or minimise 
incidents: 

 ͡ Workers should think about the best way of 
informing young people about what is and is not 
acceptable when they begin to use the service.

 ͡ Workers could find out what upsets people – one 
young person said screaming reminded him of 
difficult times.

 ͡ Workers should be available to talk things 
through – young people overwhelmingly thought 
this was the best way to prevent incidents or 
unacceptable behaviour, and the importance of 
having a good key worker was also recognised. 

 ͡ Workers should recognise what factors add to 
young people becoming violent and be able to 
talk them down.

 ͡ If someone was angry or upset, workers could 
ring someone who had a good relationship with 
the young person to help them calm down, like  
a friend.

 ͡ Workers should be around at all times to keep 
young people safe.

 ͡ Workers should let young people walk away 
sometimes.

 ͡ Workers should step in to prevent physical harm 
but talk first before any action – some had 
experiences that punishment tended to be given 
out before explanations.

 ͡ Workers should be more aware of what is going 
on in the first place.

 ͡ There should be somewhere to chat away from 
the project.

 ͡ Workers should encourage others to leave the 
room or area if there was an incident.

 ͡ Workers shouldn’t overreact.

 ͡ Workers should walk away if appropriate.

 ͡ Workers should talk in a calm, consistent voice.

 ͡ Workers should understand that breakdowns 
in behaviour may be due to circumstances and 
staff should try and talk to the young person 
concerned rather than being reactive.

What is not helpful? 
Things that are likely to make crisis situations 
worse and can make young people more frustrated 
and angry:

 ͡ workers asking too many questions and not 
listening to answers

 ͡ telling young people they are behaving like 
children

 ͡ unfairly accusing someone without having any 
substantiation or not getting all the information 
before judging

 ͡ workers being inconsistent

 ͡ planned ignoring

 ͡ workers being in your face

 ͡ workers going back on their word or breaking 
promises

 ͡ workers telling people off in front of others 

The relationship young people have with workers 
was the most important factor and influence
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compliance so would be unable to do this. 
These two young people were referring to a specific 
incident and neither had ever experienced or seen 
restraint, so there may have been a problem with 
conveying what this meant.
They felt strongly that consequences shouldn’t 
involve reducing contact from home or (apart from the 
scenario above) physical restraint, which was viewed 
as a punishment. 
Views on the use of restraint 
If restraint had to be used, young people were clear 
in which circumstances this should be. They included 
young people being hurt by one another, at risk of self-
harm or in danger, for example if someone was about to 
be run down. One group didn’t like the word restraint.
What should happen after being restrained? 
All felt it was good to speak about it afterwards when 
the people involved were calm and preferably in a safe 
place (away from the unit). Sometimes a life space 
interview was done too soon, when they were still 
upset and angry. Workers should explain the reason for 
the restraint to the young person afterwards, check if 
anyone was hurt and update the support plan.
Behaviour support plans
Most participants found this to be a negative term with 
comments suggesting it sounds dodgy or scary, and not 
very nice. They felt it would be better named ‘my plan’ 
or ‘young person’s support plan’. The plan should 
contain ‘golden rules’ that help staff know what’s best 
for a young person, and agreements made together 
with the young person and staff about behaviour and 
consequences both inside and outside the project. 
Some young people felt it was important that this was 
done with someone they had a good relationship with 
and could be honest with; otherwise they might feel 
pressured to say things and agree to things they didn’t 
mean. 
What can workers/Action for Children do to 
make things better? 
Suggestions and strategies that young people feel 
workers could use to help prevent or minimise 
incidents. workers should: 

• Think about the best way of informing young 
people about what is and is not acceptable when 
they begin to use the service.

• Find out what upsets people – one young person 
said screaming reminded him of difficult times.

• Be available to talk things through – young 
people overwhelmingly thought this was the 
best way to prevent incidents or unacceptable 
behaviour, and the importance of having a good 
key worker was also recognised. 

• Recognise what factors add to young people 
becoming violent and be able to talk them down.

• If someone was angry or upset, workers could 
ring someone who had a good relationship with 
the young person to help them calm down, like 
a friend.

• Be around at all times to keep young people safe.
• Let young people walk away sometimes.
• Step in to prevent physical harm but talk first 

before any action – some had experiences 
that punishment tended to be given out before 
explanations.

• Be more aware of what is going on in the first 
place.

• Be somewhere to chat away from the project.
• Encourage others to leave the room or area if 

there was an incident.
• Walk away if appropriate.
• Talk in a calm, consistent voice.
• Understand that breakdowns in behaviour may 

be due to circumstances and staff should try and 
talk to the young person concerned rather than 
being reactive. 

• Workers shouldn’t overreact.

What is not helpful? 
Things that are likely to make crisis situations worse 
and can make young people more frustrated and angry:

• Workers asking too many questions and not 
listening to answers.

• Telling young people they are behaving like 
children.

• Unfairly accusing someone without having any 
substantiation or not getting all the information 
before judging.

• Workers being inconsistent.
• Planned ignoring.
• Workers being in your face.
• Workers going back on their word or breaking 

promises.
• Workers telling people off in front of others.

THE RELaTIONSHIP yOuNg PEOPLE 
HaVE wITH wORkERS

waS THE mOST ImPORTaNT FaCTOR 
aND INFLuENCE.

What can workers/Action for Children do to make 
things better? 
Suggestions and strategies that young people 
feel workers could use to help prevent or minimise 
incidents: 

 ͡ Workers should think about the best way of 
informing young people about what is and is not 
acceptable when they begin to use the service.

 ͡ Workers could find out what upsets people – one 
young person said screaming reminded him of 
difficult times.

 ͡ Workers should be available to talk things 
through – young people overwhelmingly thought 
this was the best way to prevent incidents or 
unacceptable behaviour, and the importance of 
having a good key worker was also recognised. 

 ͡ Workers should recognise what factors add to 
young people becoming violent and be able to 
talk them down.

 ͡ If someone was angry or upset, workers could 
ring someone who had a good relationship with 
the young person to help them calm down, like  
a friend.

 ͡ Workers should be around at all times to keep 
young people safe.

 ͡ Workers should let young people walk away 
sometimes.

 ͡ Workers should step in to prevent physical harm 
but talk first before any action – some had 
experiences that punishment tended to be given 
out before explanations.

 ͡ Workers should be more aware of what is going 
on in the first place.

 ͡ There should be somewhere to chat away from 
the project.

 ͡ Workers should encourage others to leave the 
room or area if there was an incident.

 ͡ Workers shouldn’t overreact.

 ͡ Workers should walk away if appropriate.

 ͡ Workers should talk in a calm, consistent voice.

 ͡ Workers should understand that breakdowns 
in behaviour may be due to circumstances and 
staff should try and talk to the young person 
concerned rather than being reactive.

What is not helpful? 
Things that are likely to make crisis situations 
worse and can make young people more frustrated 
and angry:

 ͡ workers asking too many questions and not 
listening to answers

 ͡ telling young people they are behaving like 
children

 ͡ unfairly accusing someone without having any 
substantiation or not getting all the information 
before judging

 ͡ workers being inconsistent

 ͡ planned ignoring

 ͡ workers being in your face

 ͡ workers going back on their word or breaking 
promises

 ͡ workers telling people off in front of others 

The relationship young people have with workers 
was the most important factor and influence
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booK rEVIEW:  ‘oPEn SECrEt, 
brEAKIng thE SILEnCE on 

VIoLEnCE AgAInSt WoMEn AnD 
ChILDrEn’

COmPilEd By ThE OPEn dOOR nETWORk:
kERRy’s REsPOnsE TO ViOlEnCE AgAinsT 

WOmEn And ChildREn lTd
2011  Red Hen Publishing  ISbN 978-0-9552920-9-5
REVIEw by: CaTHERINE O’SuLLIVaN

Introduced by Catherine Casey, Co-ordinator of The 
Open Door Network who makes it clear that the aim 
of the book is to raise consciousness and awareness of 
violence against women, to which end, it certainly does. 
No more so, than by the poems and stories of the women 
survivors. 
In examining the root causes of violence against 
women, Casey reminds us of the long tradition of 
patriarchy which has become woven with the cultural 
facilitators of violence against women such as media and 
consumerism, with the objectification of women being 
at the core of this. She views violence against women as 
a human rights issue, a crime and a health issue, and by 
so doing, the reviewer argues that this contextualisation 
of the problem in the triad of equality, criminality and 
protection runs counter to placing men as the focus and 
as the problem. This is somewhat similar to the vignette 
from a woman who has come through abuse, where the 
commonly asked question ‘why doesn’t she leave?’ is 
seen as focusing on the actions of the woman not the 
man. However, the statistics provided in this opening 
chapter certainly shine the light on ‘the man’, e.g., since 
1996, there have been 174 women murdered in the 
Republic of Ireland, with 99% of the perpetrators being 
male. 88% were murdered by someone known to them. 
The chapter’s main aim is to emphasise the amount of 
work done by the Third Sector in relation to Domestic 
Violence, and rightly so, as a member of a local Women’s 
Aid, the reviewer understands the commitment and 
challenges faced by those working in this area. Financial 
constraints being the most important aspect of service 
provision, as demand rises, supply decreases due to lack 
of personnel. Yet, as Casey points out the community 
contexts are best placed to address the issue, because 
this sector works towards social justice from the bottom 
up and recognises the reality of agency and structure. 
This very grassroots approach facilitates disclosures 
from women. To go forward though, the requirement 
is as Casey points out, that all sectors co-operate, the 
public, private and voluntary, to eradicate the culture 
of isolating the victim and facilitating the high attrition 
rates of perpetrators. From an academic point of view, 
Casey has referred to notable texts and reports, which 
add to the rigour of her message.
Professor Linda McKie from the Centre for Research on 
Families and Relationships, University of Edinburgh, 

makes the valid point that in recent years, the abuse 
perpetrated by the Church has held centre stage in 
Ireland, while gender based violence has yet to receive 
the same recognition and attention. McKie’s chapter is 
a particularly important one as it offers a sociological 
analysis of the family. She quotes Cohen (2001) ‘...much 
human suffering takes place in private, invisible to any 
outside observer’, but goes on to argue that denial can 
involve those who are living in the same household or 
with access to intimate knowledge, including neighbours, 
co-workers and health care practitioners. There have 
been numerous cases here in Ireland and the U.K. 
where this was evident. The Irish Constitution served to 
maintain a sacredness and sanctity around the [marital] 
family, thereby enabling a culture of denial. The violent 
death of a partner or children at the hands of a partner or 
parent leads to a crescendo of calls for enhanced scrutiny 
of families with intervention to protect the vulnerable. 
McKie sees a dichotomy between concern and action.
McKie comments on the changed discourse and 
representation of the family over the past couple decades. 
This is very true of Ireland since the introduction of 
divorce in 1996. Nevertheless, family remains the most 
important social institution, and McKie cites Bourdieu’s 
(1996) notion that family is grounded in the home 
as an idea of place and space that is permanent and 
endurable. She states that the language around family 
proposes a unit endowed with feelings and actions, with 
notions of trust, reciprocity, giving and intimacy being 
linked strongly to family. This is followed seamlessly 
with the connection to the pressures of caring and 
working. Home and family life with employment may 
encourage ‘wrongful escapism’ and exploitation within 
the family. She believes that the perception of family as 
being a haven from life’s pressures can cloak violence 
in families, and the reality is that there are inequalities 
of gender, age and autonomy in family life, which 
refers to a power differential, not only between parents 
and children, but between parent and parent. McKie’s 
chapter is of particular importance to students of social 
care and social work.
Don Hennessy’s chapter creates somewhat of a juncture, 
simply because he is a man. Immediately before his paper 
is a very poignant vignette by a survivor of domestic 
violence. However, it is a timely reminder that many men 
loathe such abuse and his emphasis in the opening line is 
to raise awareness of the needs of women and children in 
crisis and to strengthen community response. His focus 
is ‘male intimate abuse’, to the extent of explaining the 
modus operandi of the ‘psychophile’ – a name he gives 
to a man who is violent towards his partner. This level 
of description of a psychological nature lacks credibility 
for the reviewer as it is not supported by academic 
references. There is a sense of colloquialism, and to 
be fair, perhaps experience alone set the context of the 
chapter.
Colm Dempsey focuses on children’s rights with an 
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immediate attention grabbing opening account of a 
young girl who tried to intervene while her father beat 
her mother. He hung her by her clothes from a nail, 
and then proceeded with the violence. Dempsey’s 
M.A. qualification in Children’s Rights and Domestic 
Violence certainly tailors his writing. He places the 
focus on power and control within intimate relationships 
and the impact on children. A strong, effective chapter 
on the issue, supported with relevant associated works.
Rita Fagan’s (Community Activist) chapter portrays the 
positive and successful role of a community response 
to violence against women. Her own work with St. 
Michael’s estate is an exemplar of this. The ‘Freedom 
from Pornography’ campaign is worth mentioning, as 
this lucrative business is a strong link to violence against 
women in the macro environment as well as the micro 
environment. Such a culture requires broad based, multi-
disciplinary, inter-agency educational programmes. 
Community education programmes and art exhibitions 
have been successful in Fagan’s community work. The 
important message from this chapter is that violence in 
the home flourishes because the community tolerates it 
under the guise of respect for family privacy.
A poem by Ailbhe Keogh on being battered while 
pregnant needs to be highlighted here, but requires no 
further elaboration. This is followed by the executive 
director of COSC, Eimer Fisher’s chapter which stresses 
the importance of interagency co-operation, reminding 
the reader that Ireland has six Government Departments 
which are relevant to the area of domestic violence. 
COSC was established in 2007 to ensure the delivery 
of a well co-ordinated response to domestic, sexual 
and gender-based violence. However, the reality is co-
operation regarding awareness raising, not services. The 
most urgent need is law reform, and this is recommended 
by COSC.
A section of quotes from children in a Refuge removes 
the attention from legislation, professionals and 
organisational bureaucracy, as the lived reality of the 
child in his/her experience of home is illustrated clearly. 
This section is somehow magnetic in that the reviewer 
returned to it.
Susan McKay (CEO NWCI), who is better known for 
publishing the Sophia McColgan story, uses the striking 
phrase ‘we are in a web of misogyny’. She reminds 
the reader of the much talked about SAVI Report, and 
the startling statistics therein. She speaks of the dual 
standard and doublethink that women have to deal with, 
i.e. Page 3 Girls versus a rape trial defence outlining the 
short skirt she was wearing etc. McKay very bravely 
challenges the recent phenomenon promoting men’s 
organisations for victims of female partner violence. 
She sees this as an exaggerated back-lash against 
feminists working to end domestic and sexual violence. 
She is demanding that we stop colluding with violent 
men. Perhaps, she is a tad aspirational, or perhaps, the 
reviewer is more than a tad cynical. This chapter also 

has an interesting account of the difficulties unique to 
women from the Travelling Community, especially 
around disclosure within their cultural norms with strict 
gender roles and family hierarchies.
Vera O’Leary’s (Manager of Kerry Rape and Sexual 
Abuse Centre) argument complements McKay’s line of 
thought, as she suggests that we live in a rape culture, 
where victims are blamed and rape experiences are 
trivialised. She speaks about the rape myths that are so 
prevalent and institutionalised thoughout all aspects of 
our society from the media to our institutions and also, 
ourselves. She puts the onus on all of us to understand that 
sexual violence has nothing to do with the clothing, time 
of night, how much alcohol was drank etc. This supports 
McKay’s belief of our web of misogyny. Prevention, 
she argues begins in our homes and in our families, it 
requires an attitude change, and responsibility must be 
owned and embraced by the community as a whole.
This book gives voice to the many women and children 
who have shared their experiences with the Open Door 
Network and for those who continue to experience 
domestic violence in silence. There are many similar 
agencies across Ireland who offer support and practical 
assistance to women and children on a daily basis. The 
book would enhance a student of social care/work’s 
understanding of the lived experience of domestic 
violence for women and children. It is timely, as the 
number of rapes and incidences of domestic violence 
have increased dramatically in recent years (Hanley 
2009, Women’s Aid 2011). It contributes to the discussion 
very well, and it is brilliantly illustrated by the vignettes 
of women and children. Perhaps, this book should be 
part of the senior cycle in second level education, as part 
of the attempt at an attitudinal and cultural change. If 
it reaches the unconverted audience, which it suggests 
rather loudly exists; a real concerted effort to eliminate 
domestic violence will begin.
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800 VoICES: thE hEArtAChE AnD thE hEALIng
CD baby.com/INDyS 

by DaNNy ELLIS

Danny Ellis’ debut album 800 Voices charts his harrowing experiences in The Artane Christian Brothers Industrial 
School and is a powerful testament to the healing power of music. ‘800 Voices’ blends elements of delicately-
played Irish folk-rock, creating a moving backdrop to Ellis’ vocals as he examines both the resilience of the 
human spirit and the depths to which that spirit can sink. Ellis dedicates the CD to ‘all institutionalised children 
everywhere’ and sees this work as the completion of a cycle; as ‘the adult reaching across the past to the lost child 
within saying: “Hang in there kid, this is gonna work out fine” ‘.
The sentiments, words, stories and music will resonate with anyone in the social care profession – here, two 
students from LIT share their ‘voices’:

rEVIEW 1 bY: KAtE nJoKU. SoCIAL CArE YEAr 4. LIMErICK It
The artist starts by recounting his experiences in an Irish public school and orphanage as an orphan. The lyrics 
in the tracks of the CD reflects experiences of trauma, victimisation, injustice, dehumanisation, abuse which 
includes: physical, emotional, and words, denial of rights which summarised the author’s experiences while in 
care under the Christian brothers, which was a kind of orphanage or residential home for children.
The abuse he experienced alongside others in the supposed care home as he expressed were in the form of 
“leather stripes” and lacks “compassion and empathy, bringing only memories of bitterness”. His expression of 
care under Christian brothers was that of a place where your choices are limited in terms of what you do, eat or 
say, because you “must” do as you are told. He was completely stripped of his dignity and respect. His description 
of the Christian brothers was that of pure bullies who treated Human beings like a market commodity that has 
no feelings or life to live. The Christian Brothers bragged that his soul and body, including that of others under 
their care, belonged to them. The boys were constantly reminded of how their parents abandoned them, therefore, 
selling their souls and body to the Brothers.
His recount in the track titled “Black Sunday” expressed how the tears he has held back for years in his soul, as 
a result of the trauma, negative experiences and abuse he went through during his stay in the Christian brother’s 
orphanage could no longer be held back but rolled down when he heard the “angelic voice” that sang in the mass. 
The church for him then was what he looked forward to as that symbolizes peace and the presence of “God” 
when that particular voice sings. But the dilemma compared with this present time is what the church holds and 
symbolizes for young people who have had so much trust and belief in the church, only to be abused by the 
church (Catholic Church) as is the case in Ireland.
The reflection that presents as the author sings and narrates his experiences is how terrible conditions, social 
exclusion, victimisation, abuse, class division and deprivation could be held responsible for the menace in the 
society. His experiences made him live “from pocket to pocket” as there is nobody to ask you “where you got 
it from”. This shows how some people are conformed to certain behaviours in the society and at the same time 
the people responsible for this behaviours, turn around to label and call them names like “tinker, thief”, etc. He 
narrated how he was marked black by the same Christian brothers who stole his heart.
This experiences and practices demonstrate the need for the adoption of the concept of social care as a profession, 
because it will help 21st century Ireland address the need of children who are under the care of the state in terms 
having revised child protection law and policies that will practically shape policies in relation to child care, child 
protection issues etc. while they are under the care of the state.

rEVIEW 2 bY: DAnIELLE MAnnIng. SoCIAL CArE StUDEnt. LIMErICK It
The heart breaking melodies tell a story of a lost childhood which threw me into a world full of weeping sending 
shivers down my spine. The raw emotion of the words forced me to travel a cold and soulless journey that was 
marked black by the Christian brothers.
The words stole my breath away and Ellis’ story compelled me to search for a child that does not exist, merely 
finding a place with no locks but where secrets exist. The beat of the music embodied my emotions allowing me 
to imagine battered childhoods, downhearted minds and motionless bodies that still yearn for freedom.
The voice of the angels deserted and betrayed by society, their souls imprisoned by strangers and striped of their 
identity, yet no one cared to see what lied beneath. I hope that other listeners will feel the experiences of the 
institutionalised child and try to capture the scattered shame of Irish society.
The catholic curse rendered these souls hopeless and today the forgotten souls are angry and in need. I hope that 
they can seek strength through this music to no longer be a ‘flower out of water’.
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gEnErAtIon f bY WInSton SMIth
monday books 2011

booK rEVIEW bY rIChIE hAYES
“That polish pizza guy, says Mike. ‘He’s basically come over to steal all the jobs of young British workers like 
me. I don’t agree with all these foreigners coming over here taking the jobs, it’s just not right’ ” 
“Personally I’d rather they stayed and Mike was stripped of his rights as a citizen, deported to an uninhabited rock 
in the outer hebrides and left to think about it for a while. However, I don’t say this as I have been trained to view 
mike as a vulnerable victim of circumstance.”
And so we enter the world of Winston Smith. Winston has just commenced employment as a care staff for a new 
supported housing initiative run by The Emmannuel Goldstein Project. It is not long before he comes to believe 
that many of the ‘vulnerable’ residents he is obliged to supports are, to his own mind, feral skunk-smoking 
layabouts with an overbearing sense of entitlement. Moreover, their ‘feckless irresponsibility’ is enabled by the 
project’s mercurial boundaries and non-existent consequences.
The cast of characters described by Winston in his daily workplace is indeed a horror show. Barry is a violent thug 
who terrorizes staff and residents with impunity; Liam is a wannabe sociopath who threatens murder on a fellow 
resident who is bailed-up in a bedroom with his terrified pregnant girlfriend and two members of staff. Then there 
is 22-year old Bianca the Boozer, demanding, defensive, foul-mouthed and bored and utterly unwilling to change 
her lifestyle regardless of any ‘intervention’. Winston is especially unpopular with Bianca, not least because he 
is in the habit of challenging her unseemly behaviour. So when Winston applies for a full-time job as part of 
the services policy to include residents, he is bemused when learns that Bianca will be on the interview panel. 
Winston has no problem with this policy in principle but is sure that Bianca was selected not for her suitability 
but her availability: other conscientious residents were out working while Bianca was around for the services 
day-time interviews.
Which just about sums-up why Winston hates the system he is a part. This is a system which believes it’s not right 
to be ‘judgemental’ (until of course you run up against a judge ‘whose job it is to judge’) or where the word ‘rule’ 
is ‘unhelpful’. It is a system where a 15 year old girl is allowed to eat a whole box of chocolates as the service 
policy dictates ‘we can only encourage the girls to eat healthy, but they have the right to choose their own meals’; 
where you actually pay people to fill out their c.v. and apply for a job; where management ‘believes in capitulating 
to aggressive bullying’; where serial rule-breakers are given notice, only to be back again through a residents 
right to appeal further up the line and it’s deja vu all over again. It is also a system that Winston is sometimes 
colluding with. Read his wry account of filling out his monthly support plan - ‘i feel like I am complicit in a giant 
legalized fraud”) and his politically correct performance in his job interview is a masterclass. 
In case you get confused about Winston Smith being both the author and main character, Generation F is neither 
fiction nor factual but a sort of factional account of the authors many years experience as a support worker. 
While the characters are indeed fictional they are drawn from his experiences in the social care sector. What is 
not fictional, Smith assures us, is his derision of the chaotic and wasteful state of the British supporting housing 
and social care sectors. Smith has has been blogging for several years about his experiences as a care worker 
in these sectors which won him the Orwell Prize for Blogging in 2010. Actually, Winston Smith is not his real 
name but a pseudonym for 37-year old Irish-born care worker who has worked in Britain for nearly 20 years. He 
continues to blog incognito and has gathered a huge following on-line. When this book came out last year it was 
a big hit and very controversial, particularly from the criticism it received from readers of left-leaning papers 
such as the Guardian (lack of empathy) and its praise from readers of right- leaning papers such as the Daily Mail 
(confirmation of ‘Broken Britain’). 
Neither of these criticisms seem fair. Smith goes out of his way to assure us that just because a teenager is sullen 
doesn’t mean he is a potential thug. He has also a lot of sympathy for and empathy towards those residents 
who are genuine victims of bad policy decisions and the selfish conduct of the few. Smith’s language is strong 
and uncompromising and at times appears harsh. However, there is a sense that he is genuinely passionate in 
reversing the current trend, as he sees it, of a system that does young people no favours by placating them rather 
than making the harder and less politically correct choices of ‘tough love’. 
Smith has said in a recent interview that when he is at work he is a model of professionalism while his blogging 
allows his natural language and humour to come through. And if it’s dry caustic humour you’re after look no 
further than the wonderful chapter titles: It’s probably just cannibis-scented deodorant; We can only encourage 
the girls to eat healthy; and Fatuous exercises to please government auditors. There is one gem where a violent 
youth calls Winston a Leprachaun. This ‘racist’ remark was dutifully noted by senior staff and he shortly received 
a letter from the local council offering him counselling! but of course, that would never happen in this country.

richie hayes is a Social Care worker in St. Joseph’s School, ferryhouse,  Clonmel.
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‘frEnCh ChILDrEn Don’t throW fooD - 
PArEntIng SECrEtS froM PArIS’ 

by PamELa DRuCkERmaN (DOubLEDay  2012)

rEVIEW bY CArInA JEISY, YEAr 3, bA SoCIAL CArE,
nAtIonAL UnIVErSItY of IrELAnD, gALWAY.

The early chapters of the book introduce us to a selective sample of privileged Parisian kids upon whom the 
research is based. The book highlights ideas of French gurus who specialise in common sense parenting, 
alongside the wisdom of a long list of the author’s friends; Fanny the publisher, Jeanne the architect, Sharon 
the literary agent, Marlise the lawyer, Marie the medical ethicist, etc. Central to the American author’s theme is 
the comparison of French children’s behaviour and French parenting practices in contrast to their Anglophone 
counterparts in Paris, Britain and America. 
The book focuses on the importance of independence through a strict routine.  We learn from the author’s extensive 
conversations with French mothers why French babies sleep through the night shortly after birth; enlightened 
French parents engage in a technique called ‘la Pause’. They do not pick their babies up when they cry at night, 
therefore ensuring that the baby falls back into their ‘sleep cycle’. I remember engaging in ‘la Pause’ frequently 
myself; by keeping my fingers crossed  and hoping  that my baby would go back to sleep, little did I know I was 
drawing from the wisdom of French parenting gurus.
This is followed by the reason why French children are mannerly and actually eat at table. They’re hungry! Voilà! 
Unlike Anglophone kids who are reared on a culture of ‘snacking’, French children only eat at meal times, thus 
eliminating obesity.  Treats, often a ‘pain au chocolat’ are served only at the 4 o’clock ‘gouter’.  
The author goes on to explain the origins of the crèche system during the industrial revolution, which ensured 
that the other half of the labour force could work.  Now thankfully, it has evolved into something for the ‘middle 
classes’ and constitutes a huge part of the culture. The description of luxuriant menus offered at these crèches is 
mouth-watering, from foie gras to broccoli mousse to almond tartes, all pureed for the younger guests of course. 
A government body dictates what is served at these crèches to ensure that young Parisians are brought up on a 
healthy and varied diet.  The plastic Anglophone ‘kids menu’ doesn’t exist in restaurants – a fabulous food culture 
is introduced at a young age. 
We learn that the notion of a full-time mum doesn’t exist.  The crèches and maternelles cater for families all 
day long, staffed by professionals who are educated in ideals of French parenting experts such as Jean Jacques 
Rousseau and Francoise Dolto (among others) who greatly influenced the ethos of the crèche system.   
She goes on to describe how French parents lay down strict boundaries. Anglophone habits of tantrum-throwing 
and interrupting are unacceptable; one look of the de rigeur ‘owl-eyes’ puts children in their place. According 
to one expert ‘Hearing [the word] NON rescues children from the tyranny of their own desires.’ Bed time is bed 
time, French parents do not waste time trying to coax kids to bed. ‘Maman-Taxi’ is absolutely frowned upon; 
French mothers need their weekends. We discover, a mother would pay someone to drive the kids to their various 
weekend activities.  Lucky French Mamans partake in state paid ‘perennial re-education’ after birth in order to 
resume fantastic sex lives and look good. Track suits? Non merci!
And Nannies?  The author tells us that at one stage she had no less than four around the clock Filipino nannies to 
look after her three small children, which no doubt gave her ample time to write her books.
And pourquoi pas? 
So why don’t Parisian kids throw their fois gras? Because they are raised by a highly professional state institution 
from the age of three months, which tunes them into manners, respect, patience and appreciation of good food; 
this education is then reinforced at home by parents who were reared with similar values. 
Whilst this book gives us some common sense approaches to parenting, it is unlikely to appeal to a wide audience.  
The title itself is misleading as the French kids referred to are in fact a small sample of privileged Parisians. I 
visualise the author running towards international departures in her Christian Laboutins, armed with parenting 
wisdoms from Alice the business woman and Inis the Chanel model, to yet another book promotion interview. 
Her children, mean time, are at home with a small army of Filipino nannies.  So if you know Anglophone parents 
who live in a posh arrondissement in Paris, then this is the book for them. If you’re less privileged and can’t afford 
to pay taxis to take your kids to basketball while you engage in perennial re-education, just extract the common 
sense approaches within the book, and never let the children ruin a meal! 
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L - R: John molloy (Rma), Pat mcgarty (IaSCE), Sr. Stanislaus kennedy (keynote Speaker), Tony moore (Smyly 
Homes), David williams (President of SCI) at the annual Conference in kilkenny.

left:
Cllr. David Fitzgerald, Lord 
mayor of kilkenny, who 
spoke at the SCI Conference 
to mark 40 years of the 
IaSCw.

right:
David Power, IaSCw 

outgoing President at the
kilkenny Conference.

David williams, president of SCI presenting the Orchard Children’s Services award in recognition of the work done 
by Sr. martha Hegarty who died in early march this year, to Sr. Catherine Prendergast and Liam walsh. Sr. martha 
R.I.P. was the founder of RESPECT, which was devoted to the development of services for people with intellectual 
disabilities.
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IASCW nAtIonAL ExECUtIVE
• David Power   President (until September 2012)
• David Williams  Vice President
• Lorraine Ryan   Treasurer
• Michelle Reade  Secretary
• David Power   Detention Sch. Rep. (from September 2012)
• Paula Byrne   Training & Research (until September 2012)
• Antoinette Behan  Disabilities Rep.
• Leon Ledwidge   Education Rep.
• Nicola Kane   Community C.C. Rep.
• Anne Morahan   Residential Rep.
• Miceál Burke   Student Rep.
• Pamela Carroll  CAMHS Rep.
• Noel Howard    Coordinator/CURAM Editor

Welcome to Pamela Carroll who has been co-opted on to the executive as the Child & Adolescent Mental 
health services (CAmhs) rep for social care. Pamela’s experience in this important area is very welcome 
as the CAmhs area has been under represented up to now. 

MEMbErShIP rEnEWAL
Some of you whose membership has or is about to expire will find membership renewal forms with this 
edition of CURAM. We appreciate that at this time of year and the budget cutbacks kicking in for lots of 
people money is scarcer than ever.
With that said, we believe that the €15.00 administrative fee to cover membership is a modest one and hope 
that you use the stamped addressed envelope provided to renew your membership.
your continued support is appreciated.

miceál burke (right), IaSCw Student Rep. with student Social Care colleagues from blanchardstown 
IT at the SCI annual Conference in kilkenny.


