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Objectives of Research 

 to identify the extent to which staff feel they experience unfounded 

allegations, 

 to examine the culture in organisations which may lead to unfounded 

allegations being made against staff members

 to assess the effect of unfounded allegations on staff in social care 

settings 

 to determine organisational supports that should be put in place for all 

staff who have experienced unfounded allegations. 
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RECOMMENDATIONS

 Policy and procedure used nationally should be updated to 
include clear guidelines for organisations in cases of 
unfounded allegations. The likelihood of unfounded 
allegations should be spelt out in organisational procedures 
and clear guidelines provided for dealing with the 
consequences of these events. 

 Risk assessments should be completed for individuals who 
have a history of making unfounded allegations. Staff working 
with individuals in the future should be informed of their history 
so that they can be prepared and protect themselves from 
unfounded allegations in the workplace. Lone working as a 
risk in relation to unfounded allegations should be considered 
by organisations and staff training should include discussion 
about the possibility of unfounded allegations. 

 Staff supervision should be considered a priority by 
organisations with proper training offered to team leaders 
and managers who provide supervision to staff. Their 
workload should be examined to ensure they have sufficient 
time to offer meaningful supervision and support to staff. 

 After the investigation has concluded and the staff member is 
exonerated, a written letter should be provided stating this 
and there should be an acknowledgement of the stress to the 
staff that was created by the investigation. 

 Supports should be provided to both the staff and the 
individual who makes the allegation as both can be 
stigmatised by unfounded allegations. Group support should 
be provided by organisations to allow staff a safe and 
confidential space to discuss their circumstances with others 
who have been through the process. 



LIMITATIONS 

 One of the limitations of the survey was 
that it was a small representative sample 
of a select group of social care 
professionals and it may not be fully 
representative of the entire population. 

 As the research was carried out using 
social media and an internal 
organisational email, it limited the 
respondents to those who access social 
media sites and those working in the same 
organisation as the researcher. 

 The method of information gathering may 
have limited the age profile of the 
respondents as the age demographic of 
social media users is generally in the lower 
age brackets provided in the study. 

 The study was a small-scale analysis of the 
subject due to the time limitation of the 
dissertation module. 
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