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ST JOHN OF GOD COMMUNITY MENTAL HEALTH SERVICES 

JOB DESCRIPTION

TITLE:



Social Care Leader 
LOCATION:
St John of God Community Mental Health Services, Cluain Mhuire Adult Mental Health Service or any service/facility attached to the Service.  
SALARY:


Salary Scale: 3/82





€45,969; €46,973; €47,976; €50,628; €51,654; 




€52,675; €53,709 

RESPONSIBLE TO:

The Regional Director of Services

REPORTS TO:

The Director of Nursing or designated person.
SUPERANNUATION:
Staff members will be required to join or remain in the Nominated Health Agencies Superannuation Scheme.
WORKING HOURS:
39 hours per week. Hours of attendance will be determined by the Director or designated nominee.  

HOLIDAYS:
The Order’s holiday year runs from 1st January to 31st December. The annual leave associated with the post is 26 days
Public Holidays will be granted in accordance with the provisions of the Organisation of Working Time Act, 1997.

SICK LEAVE:


The Order’s Sick Pay Scheme will apply.

PROBATION:
A probationary period of one year will apply to this position and at any time during the probationary period, including the conclusion thereof, the Order will be at liberty to terminate employment forthwith and at its absolute discretion.

DUTIES AND RESPONSIBILITIES:

Role Description

To provide a social care lead role within the Cluain Mhuire Community Mental Health Service.  To provide and co-ordinate a service to people with severe and/or enduring diagnosed mental ill health in their own homes and other accommodation types. To support the service in de-congregating by working closely with local housing associations, sourcing housing and supporting individuals move into new tenancies to enable them to live independently within their community.
Principal Duties and Responsibilities

The Social Care Leader will:

· Management and supervision of all housing support social care staff.

· Provide a professional support reporting structure for all social care staff members across the services.

· Work closely with the current member of the social care team and support them in their preparation for registration with Coru.

· Liaise with other relevant statutory and voluntary services.

· Treat service users and their families with dignity and respect, promoting a culture of unconditional positive regard at all times and ensuring that the is mirrored by all housing support social care staff.

· Ensure clinical records are properly and accurately maintained by the social care team and that appropriate statistical information is provided.

· Seek the advice of relevant personnel as required.

· Contribute to the promotion, creation and maintenance of a welcoming, safe, caring, stable and therapeutic environment.

· Recognise service users as experts through experience, promoting their participation in care planning, decision-making and service delivery.

· Work as a key worker for service users/tenants as required.

· Attend a range of meetings including case conferences as required.

· Keep the Director of Nursing fully informed and up to date on all significant matters.
Tenancy Support and Resettlement 
The Social Care Leader will:
· To identify and secure accommodation for those moving from both congregated and homeless accommodation settings
· To work with approved housing associations to secure accommodation for those moving on from the residential rehabilitation service
· To support service users to establish and/or  maintain their tenancy where a past history of homelessness or institutionalisation has been a factor in their life 

· To develop and implement comprehensive, individually tailored resettlement and support plans that enable service users to sustain accommodation appropriate to their needs

· To respond appropriately in crisis situations and to identify the need for brief interventions and relapse prevention techniques 

· To work with housing providers to ensure that housing is carefully matched to individual needs 

· To provide advice and practical assistance to service users/tenants in such as budgeting, benefits, negotiation skills, practical skills, daily living skills, etc.

· To intervene in cases of anti-social behaviour or neighbour dispute.  Assist with negotiation and conflict resolution
Client / Tenant Support
The Social Care Leader will:

· To co-ordinate the social care for service users in supported tenancies as required and appropriate

· To work in a preventative manner to provide early intervention and appropriate onward referral services 

· To act as the Case Manager and promote clinical and personal recovery   

· To assess client needs, identify problems and work with interdisciplinary teams to devise and implement recovery plans 

· To manage crisis and conflicts  

· To provide access to specialist services for clients facing barriers to independent living such as drug, alcohol and / or physical health issues. 

· To act as an advocate for service users and co-ordinate required services 

· To help clients develop skills and support service users to participate in activities that maintain or increase their quality of life 

· To assist clients to gain access to work, education and training.

Stakeholder Engagement
The Social Care Leader will:
· To work closely with clients' families, physicians, psychiatrists, psychologists and other health providers 

· To be confident in calling and facilitating client case management meetings with external agencies/funders 

· To maintain relationships and ensure accountability to funding bodies

· To work in a respectful, coordinated and integrated way with other statutory and voluntary agencies, and within local communities
· Work closely with local housing associations and housing support agencies
Administrative and Other Duties

The Social Care Leader will:

· To attend and actively participate in internal/external meetings, training events, conferences and other functions 

· To participate in and co-ordinate the delivery of research on behalf of the organisation.

· To work closely with other departments to promote the organisation and to actively build positive professional connections.  

· To participate in regular supervision and annual appraisal, and help in identifying your own job-related development and training needs

· To ensure that all policies and procedures are being adhered to
· Contribute to the ongoing development of the service in keeping with best practice
· Assist in the administration and day to day operation of the service.

· Ensure that all information relating to clients, their families, staff colleagues etc. is treated in a thoroughly professional manner, in accordance with the principles of confidentiality, general data protection regulations and Freedom of Information.

· Perform any other duties that may be assigned from time to time.

Health & Safety
The Social Care Leader will:

· Adhere to the Safety, Health and Welfare at Work Act (1989) policies and procedures and other relevant legislation.

· Report any immediate concerns / incidents of questionable practice to the Manager or his / her designate.

· Be familiar with policies and procedures local and national and ensure that such policies and procedures are strictly adhered to.

· Be familiar with emergency procedures and know who to contact in an emergency.

· Support, promote and actively participate in sustainable energy, water and waste initiatives to create a more sustainable, low carbon and efficient health service.
Training & Professional Development

The Social Care Leader will:
· Participate in regular professional supervision.

· Supervise Social Care Worker staff as appropriate.

· Provide guidance and education for work experience students.

· Undertake ongoing professional training and development.

· Engage in reflective and evidence based practice.

· Keep abreast of current legislation and current professional social care and mental health knowledge.

· Be responsible for own health and wellbeing in order to carry out the duties of the role / is committed to managing own work / life balance.

Skills, competencies and/or knowledge
Candidates must: 

· Demonstrate sufficient professional knowledge to carry out the duties and responsibilities of the role.

· Demonstrate sufficient awareness of policy, legislative and professional requirements to ensure an appropriate standard of service delivery
· Demonstrate awareness and appreciation of the service user as expert through experience including promoting the involvement of the service user in care planning, decision-making and service development as appropriate.

· Demonstrate evidence of effective planning and organising skills including awareness of resource management and importance of value for money.

· Demonstrate a commitment to assuring high standards and strive for a user centred service.

· Demonstrate initiative and innovation in identifying areas for service improvement.

· Demonstrate the ability to evaluate information and make effective decisions / solve problems especially with regard to service user care.

· Demonstrate the ability to effectively build and maintain relationships including the ability to work with multi-disciplinary team members.

· Demonstrate effective communication skills (verbal & written) including the ability to effectively influence others / negotiate with others.

· Demonstrate a willingness to develop IT skills relevant to the role.

· Demonstrate commitment to continuing professional development.

Eligibility Criteria, Qualifications and/ or experience

Candidates must, at the latest date for receipt of completed application forms for the post possess:

1. Professional Qualifications, Experience 
Ordinary Bachelor’s Degree in Applied Social Care Studies awarded by a recognised body(Level 7 on the National Framework of Qualifications) 
Or
Ordinary Bachelor’s Degree in Social Care awarded by a recognised body (Level 7 on the National Framework of Qualifications) 
Or
Diploma in Applied Social Studies / Social Care from DIT 
Or

Ordinary Bachelor's Degree in Social Care Practice awarded by a recognised body (Level 7 on the National Framework of Qualifications)
Ordinary Bachelor's Degree in Applied Social Studies (Disabilities) awarded by a recognised body (Level 7 on the National Framework of Qualifications) or the National Diploma in Applied Social Studies (Disabilities), The Open Training College (HETAC Accredited)

Or

An equivalent social care qualification from another jurisdiction

And
5 years post qualification experience with 3 of those working in mental health 

And

A suitable standard of professional attainments

And

The requisite knowledge and ability (including a high standard of suitability and management ability) for the proper discharge of the duties of the office

2. Health

A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service. 

3. Character
Each candidate for and any person holding the office must be of good character.

4. Age

Age restrictions shall only apply to a candidate where he/she is not classified as a new entrant (within the meaning of the Public Service Superannuation Act, 2004).  A candidate who is not classified as a new entrant must be under 65 years of age on the first day of the month in which the latest date for receiving completed application forms for the office occurs.
Other requirements specific to the post

Access to transport is a necessary requirement of this post.
The above Job Description is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post while in office.  
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