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List of relevant education materials available on the HIQA Learning Hub. 

 

Associated National 
Standards 

Guidance and implementation tools  

Academic slide deck 
providing an overview of 
the role of HIQA in setting 
national standards for 
health and social care and 
monitoring implementation 
of these standards 
 

Introduction-national-standards  

National Standards for 
Adult Safeguarding | HIQA 
 
Applicable to all adult 
services  

The Fundamentals of Advocacy in health and social care 
(online learning course) 

Advocacy booklet 

Advocacy poster 

Adult Safeguarding (online learning course) 

Video animation 

Poster 

Adult Safeguarding Information Leaflet 

Interviews with people involved in adult safeguarding  

FAQs 

Guidance on a Human 
Rights-based Approach in 
Health and Social Care 
Services | HIQA 
 
Applicable to all adult 
services 

Guidance  

Animation 

Intro to Human Rights (Online learning module 1)  

Role of good communication (Online learning module 2) 

Putting person at centre of decision making (online learning 
module 3)  

Positive risk taking (online learning module 4) 

Academic slide deck 

FAQs 

Decision making flow chart 

Video on decision making in health and social care services 

Legal framework 

The FAIR approach to decision making in health and social 
care  

https://www.hiqa.ie/learning-hub
https://www.hiqa.ie/introduction-national-standards
https://www.hiqa.ie/reports-and-publications/standard/national-standards-adult-safeguarding
https://www.hiqa.ie/reports-and-publications/standard/national-standards-adult-safeguarding
https://www.hiqa.ie/sites/default/files/Online-Learning-Modules/HIQA-Fundamentals-of-Advocacy/story.html
https://www.hiqa.ie/sites/default/files/Online-Learning-Modules/HIQA-Fundamentals-of-Advocacy/story.html
https://www.hiqa.ie/sites/default/files/2023-03/The-Fundamentals-of-Advocacy-in-Health-and-Social-Care.pdf
https://www.hiqa.ie/sites/default/files/2023-07/Advocacy-promotional-poster.pdf
https://www.hiqa.ie/sites/default/files/Online-Learning-Modules/National%20Standards%20for%20Adult%20Safeguarding%20Putting%20the%20Standards%20into%20Practice/story_html5.html
https://www.youtube.com/watch?v=84GPr391OLc
https://www.hiqa.ie/sites/default/files/2019-12/National-Standards-for-Adult-Safeguarding_Themes.pdf
https://www.hiqa.ie/sites/default/files/2019-12/National-Standards-for-Adult-Safeguarding_Leaflet.pdf
https://www.youtube.com/playlist?list=PLiLHZHuVZ4SRXMeqyTCrNA8qsj3FBpHGg
https://www.hiqa.ie/sites/default/files/2019-12/National-Standards-for-Adult-Safeguarding_FAQs.pdf
https://www.hiqa.ie/reports-and-publications/guide/guidance-human-rights-based-approach-health-and-social-care-services
https://www.hiqa.ie/reports-and-publications/guide/guidance-human-rights-based-approach-health-and-social-care-services
https://www.hiqa.ie/reports-and-publications/guide/guidance-human-rights-based-approach-health-and-social-care-services
https://www.hiqa.ie/reports-and-publications/guide/guidance-human-rights-based-approach-health-and-social-care-services
https://www.hiqa.ie/reports-and-publications/guide/guidance-human-rights-based-approach-health-and-social-care-services
https://youtu.be/9noiJnloIKc
https://www.hiqa.ie/sites/default/files/Online-Learning-Modules/RBC%20-%20Module%201_Introduction%20to%20Human%20Rights%20in%20Health%20and%20Social%20Care/story_html5.html
https://www.hiqa.ie/sites/default/files/Online-Learning-Modules/RBC%20Module%202_Role%20of%20Good%20Communication%20in%20Upholding%20Human%20Rights/story_html5.html
https://www.hiqa.ie/sites/default/files/Online-Learning-Modules/RBC%20Module%203_Putting%20People%20at%20the%20Centre%20of%20Decision-Making/story_html5.html
https://www.hiqa.ie/sites/default/files/Online-Learning-Modules/RBC%20Module%203_Putting%20People%20at%20the%20Centre%20of%20Decision-Making/story_html5.html
https://www.hiqa.ie/sites/default/files/Online-Learning-Modules/RBC%20Module%204_Positive%20risk-taking/story_html5.html
https://www.hiqa.ie/sites/default/files/2020-08/Human-Rights-Slide-Deck.pptx
https://www.hiqa.ie/sites/default/files/2019-11/FAQ-RBC-Guidance.pdf
https://www.hiqa.ie/sites/default/files/2019-11/Decision-Flow-Chart.pdf
https://www.youtube.com/watch?v=Bwga3XqqNAs
https://www.hiqa.ie/sites/default/files/2019-11/Legal-Framework.pdf
https://www.hiqa.ie/sites/default/files/2019-11/FAIR-Approach-Model.pdf
https://www.hiqa.ie/sites/default/files/2019-11/FAIR-Approach-Model.pdf
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Linking National Standards to human rights 

 

National Standards for 
infection prevention and 
control (IPC) in community 
services | HIQA 
 
Applicable to all children 
and adult services in the 
community  

Infection Prevention and Control (online learning course) 

Animation 

Poster 

Information leaflet 

Frequently asked questions  

Additional material 
associated with children's 
services 

Guidance - Communicating in plain English for Children 

Video - Communicating in plain English for Children 

Additional material 
associated with Disability 
and Older Persons services 

Supporting people's autonomy: a guidance document 

Autonomy Service User Leaflet 

Guidance - Communicating in plain English for Adults 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.hiqa.ie/sites/default/files/2020-10/Linking-National-Standards-to-human-rights.pdf
https://www.hiqa.ie/reports-and-publications/standard/national-standards-infection-prevention-and-control-community
https://www.hiqa.ie/reports-and-publications/standard/national-standards-infection-prevention-and-control-community
https://www.hiqa.ie/reports-and-publications/standard/national-standards-infection-prevention-and-control-community
https://www.hiqa.ie/reports-and-publications/standard/national-standards-infection-prevention-and-control-community
https://www.hiqa.ie/areas-we-work/standards-and-quality
https://www.youtube.com/watch?v=56q1ocCUpPc
https://www.hiqa.ie/sites/default/files/2018-09/20-standard-statements-poster-IPC.pdf
https://www.hiqa.ie/sites/default/files/2018-09/information-leaflet.pdf
https://www.hiqa.ie/sites/default/files/2018-09/FAQ-IPC-Standards.pdf
https://www.hiqa.ie/sites/default/files/2017-02/Guidance-providers-children-Communicating-Plain-English.pdf
https://www.youtube.com/watch?v=PKq8hVoB4zs&feature=youtu.be
https://www.hiqa.ie/reports-and-publications/guide/supporting-peoples-autonomy-guidance-document
https://www.hiqa.ie/sites/default/files/2017-01/Autonomy-Service-User-Leaflet.pdf
https://www.hiqa.ie/reports-and-publications/guide/guidance-communicating-plain-english-adults
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Additional National Standards and relevant guides 

National Standards for the 
prevention and control of 
healthcare-associated 
infections in acute 
healthcare services  

No associated guidance or tools 

National Standards for 
Safer Better Maternity 
Services | HIQA 

Guide to the standards  

Guide to maternity standards monitoring programme 

National Standards for 
Safer Better Healthcare | 
HIQA 

 

Guide to the standards  

General Guidance  

National Standards for 
Children’s Residential 
Centres | HIQA 

Your guide to children’s residential care 

Frequently asked questions 

Interviews with people involved in the development of the 
standards 

National Standards for 
Residential Care Settings 
for Older People in Ireland 
| HIQA 

Guide to the standards  

National Standards for 
Residential Services for 
Children and Adults with 
Disabilities | HIQA 

Adults Guide 

Children’s Guide 

Plain English version 

Audio Guide 

National Standards for 
Special Care Units | HIQA 

Guide to the standards  

Poster 

National Standards for the 
Protection and Welfare of 
Children | HIQA 

Audio guide 

Guide to the standards  

Audio version 

National Standards for 
Foster Care - Department 
of Health and Children | 
HIQA 

Children’s book about foster care 

 

https://www.hiqa.ie/sites/default/files/2017-05/2017-HIQA-National-Standards-Healthcare-Association-Infections.pdf
https://www.hiqa.ie/sites/default/files/2017-05/2017-HIQA-National-Standards-Healthcare-Association-Infections.pdf
https://www.hiqa.ie/sites/default/files/2017-05/2017-HIQA-National-Standards-Healthcare-Association-Infections.pdf
https://www.hiqa.ie/sites/default/files/2017-05/2017-HIQA-National-Standards-Healthcare-Association-Infections.pdf
https://www.hiqa.ie/sites/default/files/2017-05/2017-HIQA-National-Standards-Healthcare-Association-Infections.pdf
https://www.hiqa.ie/reports-and-publications/standard/national-standards-safer-better-maternity-services
https://www.hiqa.ie/reports-and-publications/standard/national-standards-safer-better-maternity-services
https://www.hiqa.ie/reports-and-publications/standard/national-standards-safer-better-maternity-services
https://www.hiqa.ie/sites/default/files/2017-02/guide-to-national-standards-maternity-services.pdf
https://www.hiqa.ie/sites/default/files/2019-06/Guide-Monitoring-Programme-against-the-National-Standards-for-Safer-Better-Maternity-Standards.pdf
https://www.hiqa.ie/reports-and-publications/standard/national-standards-safer-better-healthcare
https://www.hiqa.ie/reports-and-publications/standard/national-standards-safer-better-healthcare
https://www.hiqa.ie/reports-and-publications/standard/national-standards-safer-better-healthcare
https://www.hiqa.ie/sites/default/files/2017-01/Safer-Better-Healthcare-Guide.pdf
https://www.hiqa.ie/sites/default/files/2017-01/Safer-Better-Healthcare-General-Guidance.pdf
https://www.hiqa.ie/reports-and-publications/standard/national-standards-childrens-residential-centres
https://www.hiqa.ie/reports-and-publications/standard/national-standards-childrens-residential-centres
https://www.hiqa.ie/reports-and-publications/standard/national-standards-childrens-residential-centres
https://www.hiqa.ie/sites/default/files/2019-02/A5-Childrens-Guide-to-Childrens-Residential-Centre-Standards.pdf
https://www.hiqa.ie/sites/default/files/2018-11/CRC-FAQs.pdf
https://www.youtube.com/playlist?list=PLiLHZHuVZ4SRIafJdVnHS-r7PayryY1V9
https://www.youtube.com/playlist?list=PLiLHZHuVZ4SRIafJdVnHS-r7PayryY1V9
https://www.hiqa.ie/reports-and-publications/standard/national-standards-residential-care-settings-older-people-ireland
https://www.hiqa.ie/reports-and-publications/standard/national-standards-residential-care-settings-older-people-ireland
https://www.hiqa.ie/reports-and-publications/standard/national-standards-residential-care-settings-older-people-ireland
https://www.hiqa.ie/reports-and-publications/standard/national-standards-residential-care-settings-older-people-ireland
https://www.hiqa.ie/sites/default/files/2017-01/National-Standards-for-Older-People-Guide.pdf
https://www.hiqa.ie/reports-and-publications/standard/national-standards-residential-services-children-and-adults
https://www.hiqa.ie/reports-and-publications/standard/national-standards-residential-services-children-and-adults
https://www.hiqa.ie/reports-and-publications/standard/national-standards-residential-services-children-and-adults
https://www.hiqa.ie/reports-and-publications/standard/national-standards-residential-services-children-and-adults
https://www.hiqa.ie/sites/default/files/2017-01/Standards-Res-Disabilities-Adults-Guide.pdf
https://www.hiqa.ie/sites/default/files/2017-01/Standards-Res-Disabilities-Children-Guide.pdf
https://www.hiqa.ie/sites/default/files/2017-01/Standards-Disabilities-Children-Adults-Plain-English.pdf
https://www.hiqa.ie/reports-and-publications/standard/national-standards-residential-services-children-and-adults
https://www.hiqa.ie/reports-and-publications/standard/national-standards-special-care-units
https://www.hiqa.ie/reports-and-publications/standard/national-standards-special-care-units
https://www.hiqa.ie/sites/default/files/2017-01/Guide-to_Special-Care-Units_Standards-2015.pdf
https://www.hiqa.ie/sites/default/files/2017-01/Poster_National-Standards_Special-Care-Units-2015.pdf
https://www.hiqa.ie/reports-and-publications/standard/national-standards-protection-and-welfare-children
https://www.hiqa.ie/reports-and-publications/standard/national-standards-protection-and-welfare-children
https://www.hiqa.ie/reports-and-publications/standard/national-standards-protection-and-welfare-children
https://www.hiqa.ie/reports-and-publications/standard/national-standards-protection-and-welfare-children
https://www.hiqa.ie/sites/default/files/2017-01/Child-Protection-Welfare-Guide.pdf
https://soundcloud.com/hiqa/child-protection-welfare
https://www.hiqa.ie/reports-and-publications/standard/national-standards-foster-care-department-health-and-children
https://www.hiqa.ie/reports-and-publications/standard/national-standards-foster-care-department-health-and-children
https://www.hiqa.ie/reports-and-publications/standard/national-standards-foster-care-department-health-and-children
https://www.hiqa.ie/reports-and-publications/standard/national-standards-foster-care-department-health-and-children
https://www.hiqa.ie/sites/default/files/2017-02/Standards_childrens_book_foster_care_DOHC.pdf

